
 

 

CCPA Data Broker statistics 2022 / 2023 
DTN, LLC  

The number of consumer requests described below that we received, complied with in whole or in 
part, and denied during the previous calendar year 

Year 2023 2022 Total 2022/2023 

Requests to delete 
personal information 

11 5 16 

Requests to know or 
access what personal 
information the data 
broker was collecting 

2 1 3 

Requests to know 
what personal 
information the data 
broker was selling or 
sharing and to whom 

0 1 1 

Requests to opt out of 
sale or sharing of 
personal information 

24  8  32 

Requests to limit the 
data broker’s use and 
disclosure of sensitive 
personal information 

0 0 0 

Total number of 
requests 

37 15 52 

Median and the mean number of days within which DTN substantively responded to the above 
requests in the previous calendar year 

Median 10 5 10 

Mean number of days 10,22 6,9 9,27 

 

Some more information: 
Of the total number requests 2022 and 2023: 
 

13 requests were non-valid under CCPA:   
1 CAN-SPAM Act Opt-out request  
1 Australian Privacy Act  
1 Washington Privacy Act  
10 no California resident  

 
31 of the requestors did not react on verification email for validity/identity check  
 
8 request have been processed. Checks have been executed in our systems and DTN has 
confirmed to the requestor including data deletion when personal data was detected.  
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